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ProSeries Access Rights Password / Master Password 

Reset Authorization Form 
 

 

 

Dear ProSeries Customer Service, 

Please choose from the following: 

______ I am requesting that ProSeries reset my Master Password. 

______ I am requesting that ProSeries reset my Access Rights information. 

Circle the Access Rights information that needs to be reset:  User Name    Password    Both 

What User/Workstation Name needs to be reset? ____________________________ 

Does this username belong to the Administrator?     Y      N     

 

In order to perform the above services, we require your signature below. 

 

____________________________________            ________________________________ 
Name (Print)        Signature 
 
____________________________________ 
Date 
 
 
____________________________________   ________________________________ 
Customer #        Contact Phone # 
 
 
_____________________________________   __________________________________ 
ProSeries Case ID (if available)     Customer Service Agent (if available) 


